
Care & Repair England
Annual Review 2014

P
h

o
to

: 
L
o

rn
a
 E

a
st

e
rb

ro
o

k





Vision
Care & Repair England is an

independent charitable organisation

which aims to improve older people’s

housing. Its vision is that all older

people have decent living conditions

in a home of their own choosing.

Mission
We aim to innovate, develop,

promote and support practical

housing initiatives and the related

policy and practice which enable

older people to live independently

in their own homes for as long as

they wish, particularly for older

people living in poor or unsuitable

private sector housing.

Strategic Objectives
▲ Work with older people to identify

what they need in order to live

independently and well in their

own homes and then promote and

support the development of

solutions, particularly in the

private housing sector.

▲ Raise awareness of the scale

and nature of the impact of poor

and unsuitable housing on the

health and well being of older

people and work with them to

influence change in practice and

policy.

Values
Care & Repair England believes in:

▲ Working directly with older

people who are affected by poor

or inadequate housing conditions

(the majority of whom live in

private sector housing) to develop

long term solutions. 

▲ Enabling older people to live

independently and with dignity in

their own homes for as long as

they wish.

▲ Connecting housing, health and

social care in ways that improve

older people’s whole quality of life.

▲ Enabling older people to influence

the planning of housing, related

services and wider decision

making. 

▲ Actively promoting and

implementing equality and anti-

discrimination practice in relation

to age, disability, gender, race,

faith and sexual orientation.

This Review gives an illustrated

‘snapshot’ of the work of Care &

Repair England. A more detailed

description is included in our

Annual Report and Audited

Accounts 2013-14.
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Silverlinks is about creating networks of mutual
support to enable older people to make informed
decisions about their housing & related care. 

Older volunteers share their personal housing
experience, offering one to one help as well as
providing information & advice. 'Pass it on'
workshops spread knowledge about housing & care
options through older people's informal networks.

A four year Big Lottery funded Flagship programme
will roll out the Silverlinks initiatives pioneered with
the West of England and Leeds Care & Repair
agencies. New projects have commenced in
partnership with Nottingham & Nottinghamshire and
Northumberland AgeUKs with more in the pipeline.

For more information visit:
www.silverlinksprogramme.wordpress.com

“With this house, when
I walked in to it 17 years
ago, I had the feeling we
belonged together...
it wraps around you, it's
security – it's a home,
not just a house.”

P
h
o
to
: 
J
a
m
e
s 
B
e
rr
in
g
to
n

4



Care & Repair England continues to work with
EAC FirstStop to promote independent, impartial
housing and care options advice and information
for older people. 

Our joint new national programme has supported
15 new local options advice services with funding
from the Dept for Communities & Local Government,
benefiting over 19,400 older people across England
in the first 9 months of operation.

www.firststopcareadvice.org.uk
Advice for older people

Mrs Peters, 82 and with limited vision, suffered a heart attack after
the death of her husband. After several weeks in hospital she was
ready to be discharged, but her home was deemed unsafe. 

The housing options adviser, Jan, discussed options with Mrs Peters,
who was very keen to go home and not move to a care home.
Jan liaised with health & social care staff and then organised the
handyperson service to reposition sockets, replace internal glazing
panels with shatterproof plastic and install a pendant alarm. Jan also
talked to the neighbour who was happy to be a 'helping hand'
knowing that she could call on the Care & Repair agency when needed.

As a result Mrs Peters is able to live safely & well in her own home.

“ Good advice
is priceless”
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The condition of older people's homes has a
significant impact on their health. This year saw a
new pilot venture with EAC, funded by Nationwide
BS, to reach out and offer practical housing help
to 15,000 older people at risk of hospital admission,
avoidable readmission or premature admission to
care homes.

To support this work Care & Repair England
produced a new Living Safely & Well at Home
brochure - a practical guide to improving the home
to make it safer and healthier. We also managed
a programme of grants to run local events in
hospitals, GP surgeries and other centres enabling
local agencies to pass on this information to older
people with health problems.

“ One of the snags of having a stroke
is that you become terribly
conscious of the cold. We couldn’t
warm me up and couldn’t afford
the bills. Having the windows and
walls done has made a huge
difference.”
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