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Vision
Decent living conditions for all older people.

Mission
Innovate, develop, promote and support
housing related policies and practical
initiatives which enable older and disabled
people to live independently in their own
homes for as long as they wish.

Objectives
● Raise awareness of the scale and nature of the

impact of poor and unsuitable housing on the
health and well being of older and disabled
people and work with older and disabled
people to influence change.

Opening Doors provides a brief overview of
some of the main projects that Care & Repair
England has undertaken over the past year.
Promoting and pioneering new services,
involving older people, and championing
change in housing, health and social care
provision are the key elements of our work.

the services that they need in order to live
independently in their own homes and then
promote and support the development of such
services.
● Increase the involvement of older and disabled

people in national, regional and local housing
and related policy setting and decision making.

Housing forms the cornerstone of quality of
life whatever our age. Making sure that older
people have access to comfortable, adapted
housing is therefore crucial to a decent
retirement.

Values

The appointment of our Director, Sue Adams,
as the independent chair of the government’s
advisory committee on housing and older
people (HOPDEV) provides an ideal
opportunity to work with officials on the
creation of a comprehensive new
‘Housing Strategy for an Ageing Society’.

● Working directly with people who are affected

May I take this opportunity to thank
everyone who has worked with and
supported us over the past year in our efforts
to improve housing for older people.
Peter Archer
Chair of Care & Repair England
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● Work with older and disabled people to identify

Care & Repair England believes in the importance of:
● Enabling older and disabled people to live

independent lives in their own homes for as
long as they wish.
by poor or inadequate housing conditions in
order to develop long term solutions to their
housing problems.
● Addressing housing, health and social care

issues in ways that improve people’s whole
quality of life.
● Actively encouraging effective participation of

older and disabled people in housing related
service planning and wider decision making.
● Actively promoting and implementing good

equal opportunities and anti-discrimination
practice in relation to age, disability, faith, race
or sexual orientation.

40% of the NHS’s budget is spent on caring for
people over 65 yrs. On any given day 65% of
hospital beds are occupied by the over 65s.
(Source: Dept of Health).

Opening doors to…

Healthier Homes
The quality of older people’s homes can
make a significant difference to their
health.
The aim of our Healthy Homes, Healthier
Lives programme is to improve the health
and well being of older and disabled
people who are living in poor or
unsuitable housing conditions.
Through an innovative ‘housing
awareness’ training initiative it aims to
develop the public health role of front line
statutory and voluntary sector staff. It also
promotes a greater understanding of the
steps that older and disabled people can
take to improve their health through
home improvements and adaptations.
Major milestones during the last year
were:
■ Reaching the 1,000th Healthy Homes

Healthy Homes has informed
the work we’ve done locally
and we will come back to you
to help us with the next step.
It has been a useful trigger to
get the right people around
the table.

Awareness trainee
■ Producing a ground breaking film/

DVD/resources about housing and
health for the Department of Health’s
Care Services Improvement
Partnership’s Housing Learning and
Improvement Network.
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An estimated 580,000 – 1,750,000 people
have moderate learning disabilities.
Learning Disabilities:
The Fundamental Facts (2001) MHF

Opening doors to…

Living Independently
A growing number of people with
moderate learning disabilities are
living in general housing and living
into older age.
Our ‘In Our Own Homes’ project aims to
enable older adults with moderate
learning disabilities to live independently
in mainstream housing. It is encouraging
and supporting the development of
local pilot projects which offer ‘crisis
intervention’ for older people with a
learning disability whose homes have
fallen into a poor state of repair. They also
offer practical help to older parents, carers
and volunteers who are supporting older
adults with learning disabilities.

To meet the predicted increase
in the ageing population
amongst adults with learning
difficulties the planning and
development of learning
disability services will need to
increase capacity.
Foundation for People
with Learning Disabilities
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The main focus is on older people in
owner occupied and private rented
housing. We have produced accessible
information about what a local service can
offer and a graphic ‘home emergencies’
checklist. Pilot schemes are up and
running in Coventry and Manchester with
projects in Bristol, Stroud and Sefton in
the pipeline.

There are now more vulnerable households
living in private sector housing (3.2m) than
in social rented (2.8m).
(English House Conditions Survey, DCLG, 2007)

Opening doors to…

“I feel safe when I use the
handyperson service”

Practical Help
For many older people, affording repairs
and finding a trustworthy, competent
builder are major worries. The significant
increase in home ownership amongst
lower income householders and people
living longer on a small pension both
result in a growth in the need for help
with small repairs and minor adaptations.
We are supporting a consortium of
national voluntary sector service
providers and working together to
promote greater recognition of the value
of handyperson services to older and
disabled people. We published the report
‘Small things matter’ to illustrate the key
role of handyperson services and to
highlight their important role in wider
health, social care and housing agendas.

We can do a huge amount for
a person – adapted bathroom,
new roof or whatever – but
what we get the most thanks
for are the small odd jobs.
People are just so pleased.
Service manager
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Older people will make up 48% of all
new growth in households to 2024.
Housing Green Paper ‘Homes for the future’,
Communities and Local Government, 2007

Opening doors to…

Left to right - Vera Bolter (Elders Council, Newcastleu-Tyne), Baroness Andrews (Housing Minister),
Sue Adams (Care & Repair England).

Involving Older People
Care & Repair England aims to increase
the involvement of older and disabled
people in national, regional and local
housing related policy setting and
decision making.

We want all housing to be
well designed with growing
older in mind, housing
which better meets the
needs of all age groups.
Key message from
Older People’s Groups
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We have continued to work closely with
older people’s action groups and forums,
listening to the main concerns expressed
by older people about their housing.
We were commissioned to produce a
summary brochure about the key
messages from older people’s groups
about housing needs and aspirations.
We have championed those messages at
a wide range of events, conferences and
forum’s, including through our active
involvement in the government’s advisory
committee on housing and older people
(HOPDEV).
Care & Repair England’s 20th Anniversary
profile raising event at the House of Lords
was addressed by housing minister,
Baroness Andrews, who has been a key
champion of the issue since her
appointment.
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A third of vulnerable people of 75+ years live in non-decent housing – the worst housed sub-group.
(English House Conditions Survey, DCLG, 2007)

About Care & Repair England
Care & Repair England is a national
charity established in 1986 to improve
the housing and living conditions of
older and disabled people.
Its mission is to innovate, develop,
promote and support housing related
policies and practical initiatives which
enable older and disabled people to live
independently in their own homes for as
long as they wish.
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Older people valued support
which enabled them to live in
their own homes and have
‘a life worth living’.
Joseph Rowntree Foundation’s Older
People’s Programme

